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As of February 1, 2004, MassHealth increased the “co-payments” that MassHealth recipients have to pay.  You now have to pay 
$1.00 for each generic or over-the-counter prescription covered by MassHealth, and $3.00 for each brand-name (nongeneric) 
prescription.  You have to pay the copayment every time you fill the prescription, even if it is a refill. As some pharmacies at 
times give incorrect information, it is important to know your rights as a MassHealth recipient. 
 
Is there a maximum I have to pay in co-payments? 

There is a maximum you have to pay each year. Once you have paid $184 in 2004 in copayments for prescriptions, you do 
not have to pay any more pharmacy copayments for the rest of the year. This yearly maximum will go up to $200 in 2005. 

 
Are there certain people who do not have to pay copayments? 

Yes: Children under 19; pregnant women and women who have recently given birth; MassHealth Limited members; 
inpatients in a nursing facility, chronic disease or rehabilitation hospital or hospice, and EAEDC recipients who are not on 
MassHealth Basic, Essenial or Standard. For full details, please refer to the MassHealth notice you received, visit 
MassHealth’s website at www.state.ma.us/dma/providers/bulletins/bull_2003_pdf/ALL-130.pdf or call MassHealth 
customer service 1-800-841-2900 (TTY: 1-800-497-4648 for the deaf and hard of hearing) 

 
Are there certain drugs I don’t have to pay a copayment for? 

Yes. You do not have to pay a copayment for drugs for family planning, for drugs that you receive while an inpatient in a 
hospital, for Medicare-covered drugs provided by a Medicare-certified provider (MassHealth Senior Buy-In and 
MassHealth Standard members only), and for drugs for emergency services.  

 
What if I can’t afford to pay a co-payment for my prescriptions? 

If you cannot afford to pay a copayment, the pharmacy must still give you your medications. A pharmacy may not refuse to 
fill any of your prescriptions because you cannot pay a co-payment.  You should never go without medicine that you need 
because you cannot afford the copayment. 

 
Can the pharmacy refuse to fill my prescriptions the next time I come in,  
because I didn’t pay a co-payment the last time? 

NO. The pharmacy must still give you your medications, regardless of whether you owe them copayments from the past. 
 
Can the pharmacy bill me for the co-payments I didn’t pay, or try to collect them? 

YES. A pharmacy may bill you for unpaid copayment(s) and may try to collect them, such as through a collection agency. 
What they may NOT do is refuse to give fill your prescriptions. 

 
What do I do if a pharmacy refuses to fill my prescriptions because I can’t pay a copayment? 

1. Bring this notice with you and show the pharmacist the MassHealth Bulletin on the other side. 
2. Call MassHealth Customer Service at 1-800-841-2900 (TTY: 1-800-497-4648 for the deaf and hard of hearing) and 

give the rep the name and address of the pharmacy where this happened. 
3. Report the problem to Health Care For All’s Helpline at 1-800-272-4232, which is tracking problems with the  

co-payments and will refer you for legal help if necessary.  
 

This sheet is just a summary of the rules on the new co-payment. For more details on co-payments, call MassHealth customer 
service or visit MassHealth’s website at http://www.state.ma.us/dma/questions/faq_pharmacy.html 
This flyer was prepared by Health Law Advocates (www.hla-inc.org) & Health Care For All (www.hcfama.org)  OVER���� 
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Dear Pharmacist:  
 
Please note that, under federal and state law [42 USC 1396o(e) and 130 CMR 450.130], 
you may not refuse to fill a MassHealth recipient’s prescriptions if that individual is 
unable to pay a co-payment. Please read the excerpt of the notice below, from the Division 
of Medical Assistance: 


