
SUMMATION
ADVOCACY FOR ACCESS

The first step of the Advocacy for Access project was to amass background information about healthcare, how it is delivered, and what has brought the healthcare system to its present crisis.  Information was collected through websites, newspaper and periodical articles, public television programs, books and conversations (see Pages 4-7) and organized into a 3-ring binder for referral and reference.
The next steps were to secure local information, develop a presentation, and contact potential audiences. To obtain information about the fabric and character of the Lower and Outer Cape towns named in the grant, the coordinator conducted interviews (a total of 53) with community members, beginning with health agents and expanding to a variety of other town officials and residents, particularly those involved in human services (see Page 8).  A summation was written of each meeting, citing the conversation highlights, recommendations for future contacts, and ideas for message content. Also important for background information and networking was attendance at healthcare-related meetings and functions, which the coordinator attended, both on and off Cape Cod (see Page 9)  
Concurrently, an approach was devised and implemented for identifying and contacting boards, groups and organizations, which was accomplished by querying the Health Care Advocacy Task Force (HCATF), researching available information, making phone calls, and networking. 

The Health Care Advocacy Task Force, who developed the Advocacy for Access project as its prime focus for 2003, proved an invaluable asset and support during all phases of the project. They made suggestions for developing material for the presentation, one of which was to include personal snapshots of those affected by the healthcare crisis.  In response, the coordinator conducted  interviews with a variety of residents and personnel, including school nurses, an EMT, a Town Moderator and outreach workers (see Page 8). They shared profiles that graphically illustrated not only the physical and financial problems of being without adequate healthcare, but also the added stress and burden placed on a person or family.

At the April meeting of the Task Force, the coordinator shared collected and assimilated information, statistics and profiles.  The attendees critiqued the presentation and made outline and content suggestions. It was decided that brevity with maximum impact was the way to proceed. Thanks to the suggestion of a local newspaper editor, On the Edge! was chosen as the title for the presentation.  Being on the edge implies choice—a choice to be a victim or take action.
The coordinator developed a handout to augment the presentation, since time allotted for speaking varied from ten minutes to fifty minutes.  It included presentation material in outline form, personal portraits, contact information, sample advocacy letters and websites (see Pages 4-7)  It proved to be a valuable adjunct to the presentation and other healthcare-related activities of the Coalition.
The coordinator initiated contact with a variety of media sources and asked to be interviewed and/or to contribute material.  As a result, a number of articles about the work have appeared in local newspapers.  She was interviewed twice on the radio and three times on local access television.  Her presentations to Boards of Health and Boards of Selectmen were aired on multiple occasions.  

In an attempt to make local action ideas an integral part of the presentation, two possibilities were explored and refined.  The SOR (Supporting Our Residents) Fund was proposed to Boards of Selectmen and other civic groups as an alternative to coping with the immediate healthcare needs of their local residents.  It suggested a voluntary donation be solicited at the time of dump, beach, or parking permit purchase.  Each town would design and administer the program as they saw fit for their particular needs, and support and financial administering would be provided by two non-profit groups.  The Help-Care Card, a collaborative effort, listed the numbers necessary to receive emergency or basic needs support on a succinct one-page format.  It was suggested as a low-cost method for alerting residents of the services that already exist. The hope would be that it could be copied, laminated and distributed to be displayed in a prominent place. It was constructed to offer answers or referral for any human services question or problem, in addition to emergency numbers.
The first presentation was made to the Chatham Board of Health on April 28.  They were attentive and had thoughtful questions about the crisis that tested the coordinators knowledge of the subject. As with other Boards of Health and Selectmen, the handout materials were provided to them ahead of time for reading prior to the presentation.  A board member agreed to serve as liaison to the HCATF and receive future healthcare information and alerts.  Over 80 people receive regular correspondence pertaining to the healthcare crisis and related Coalition activities and action alerts that they share with their groups or organizations.
By the end of the contract period (and beyond), the coordinator has made over 45 presentations and summaries of the project, including radio and local access television interviews (see Page 10).  She also circulated On the Edge! handouts to numerous healthcare advocacy groups and interested citizens, locally and statewide (see Page 9). 
Healthcare-related actions by the coordinator include six conversations with national, state and local legislators, as well as numerous phone calls, faxes, letters and e-mails (see Media/Communications). A Letter to the Editor, entitled Where is Our Outrage?  Will the Ship Sink?, appeared in local newspapers (see Media/Communications).  Updates and requests for action were written for the coalition newsletter, entitled the Catalyst, which has a monthly circulation of over five hundred. A testimonial On the Edge! appeared in the fall Health Care for All News (see Media/Communications).  
Community members have demonstrated engagement with the healthcare access issue by:

· Joining the Health Care Advocacy Force

· Sharing Healthcare Update/Alert Network information with groups or organizations

· Requesting a monthly Coalition newsletter

· Asking for more information about the Coalition and its work

· Enlightened understanding and increased reading and listening about healthcare related information and legislation

· Studying and offering feedback to specific universal healthcare plan proposals

Actions undertaken by individuals and organizations engaged through this project include:

· Calling and e-mailing legislators about healthcare concerns

· Writing letters, singly or as a group, to legislators to express their opinions about impending healthcare legislation and the need for universal healthcare

· Writing Letters to the Editors

· Getting involved in local politics

· Signing and collecting signatures for Healthcare Delivery Petition
· Expressing health access concerns at meetings with legislators

Dialogue between the coordinator, HCATF members, liaisons and presentation attendees has continued to the present day, with people asking for additional handouts to circulate, requesting information about how to become involved in the healthcare struggle, asking for guidance in other locations for implementing advocacy plans, requesting that the Coalition expand the project to other parts of Cape Cod and applauding the Coalition’s efforts. 
NEWSPAPERS/MAGAZINES/LITERATURE SOURCES: 

ADVOCACY FOR ACCESS
	PUBLICATION
	LOCATION
	PURPOSE

	Boston Globe
	Boston area newspaper
	found relevant articles in various issues, both hard copy and on line

	Cape Cod Times
	Cape Cod area newspaper
	checked regularly for health care legislation information and updates

	Cape Codder
	Bi-weekly newspaper covering the Lower and Outer Cape
	used many articles for background information and presentation

	Chatham Chronicle
	Chatham weekly newspaper
	source of background information

	Cape Cod Magazine
	quarterly magazine covering Cape Cod
	used as background resource

	The Elder Report
	quarterly report on emerging elder issues in MA
	used for elder-related health care updates

	Health on the Hill
	publication of the House Comm. on Health Care
	mailed monthly by Rep. Shirley Gomes’ office

	Healthcare Policy: The Basics
	John E. McDonough, Dr. P.H.
	used at start of project for learning the basics about health care

	Health Care Meltdown
	Bob LeBow M.D., M.P.H.
	my background and informational “Bible”

	Councils on Aging Newsletters
	Truro, Harwich, Orleans, Chatham, Wellfleet, Provincetown, Brewster
	read for health care related information

	False Hopes
	Daniel Callahan
	why America’s quest for perfect health is a recipe for failure


WEBSITES & EMAIL: RECEIVED LEGISLATION UPDATES/LOCATED INFORMATION
ADVOCACY FOR ACCESS
	WEBSITE/EMAIL
	SPONSOR
	PURPOSE

	shfo@kff.org
	The Kaiser Family Foundation
	facts, statistics, and health-related articles 

	familiesusa.org
	Families USA: the Voice for Health Care Consumers 
	received regular updates and action plans

	MASSCARE2@aol.com
	MASS-CARE: initiative of Health Care for All
	received regular legislation updates and action plans

	amsa.com
	American Medical Student Assoc.
	visited for learn latest about their single payer insurance initiative

	pnhp@aol.com
	Physicians for a Nation Health Program
	updated information about their proposal for national health insurance

	mgoggin@miracoalition.org
	Molly Goggin: MA Immegrant and Refugee Advocacy Coalition
	received regular updates about immigrant-related health issues

	hcfa.org
	Health Care For All: Non-Profit  Health Care Advocacy Organization
	used website for a variety of health care information

	cmwf.org
	The Commonwealth Fund: 
	background

	everybodyinnobodyout.org
	breaking health care news
	used as a resource

	hschange.org
	Center for Studying Health Care System Change
	used as a resource

	nchc.org
	National Coalition on Health Care
	checked regularly for health care updates

	staton@hcfama.org
	Allison Staton of Health Care for All
	received regular health care legislation updates and action requests

	pbs.org
	Public Broadcasting System

WGBH
	researched health care programming

	miracoalition.org
	MA Immigrant & Refugee Advocacy Coalition
	received immigrant-related updates

	nytimes.com
	New York Times: Newspaper Archives
	used for research of health care topics

	coveringtheuninsured.org
	project of Robert Woods Johnson Foundation
	used for research of health care topics

	weiu.org
	The Women’s Educational and Industrial Union
	used for self-sufficiency background information

	bchumanservices.net
	Barnstable County Human Services
	used for gathering background info

	Infr@mahealthdata.org
	MA Health Data Consortium
	found useful background and statistical information

	MCHAlert
	MA Coalition for the Homeless
	background information

	www.iom.edu
	Institute of Medicine
	articles on variety of health care topics

	moveon.org
	building effective citizen participation through electronic advocacy groups
	receive bi-weekly articles

	jwj.org
	a campaign for workers’ rights
	updates for MA single payer legislation

	UHCAN
	Universal Health Care Action Network
	working for universal health care through multi=constituency Health Care Justice coalitions


RESOURCES
ADVOCACY FOR ACCESS
· info@familiesusa.org (FamiliesUSA: for over 15 years, a national non, non—partisan organization dedicated to the achievement of high-quality, affordable health and long-term care for all Americans) 202-628-3030

· http://www.masscares.org(MASS-CARE: campaign by over 75 organizations dedicated to working for universal Single Payer Health Care in Massachusetts)

· http://www.state.ma.us/dma/whatsnew/new2.htm (Governor’s budget for fiscal year 2004)

· http://www.state.ma.us/dma/whatsnew2htm (News from the Division of Medical Assistance and Medicaid information)

· http://www.hcfama.org/hcfa_contents.php3?folID=148 (MassHealth Defense Group is organizing to protect and maintain the program that provides health benefits to nearly one million people in the Commonwealth)

· http://www.mass.gov (according to Rep. Shirley Gomes, “…from [this] site, you can access information about the State Legislature, the status of the bills before the Legislature, Citizens Guide to State Services information from the Attorney General’s office, the Department of Revenue, the Department of Education, and the Registry of Motor Vehicles, etc.)

· http://www.shirleygomes.org (contact Shirley Gomes directly or read “The Gomes Report” on line) 508-240-2731

· http://www.hcfama.org/ (Health Care for All: Boston-based organization who is building a movement of empowered people and communities with the goal of creating a health care system that is responsive to the needs of all people, particularly the most vulnerable, and to making quality health care a right of all people) 617-275-2928

INTERVIEWS
ADVOCACY FOR ACCESS

Interviews conducted during the Advocacy for Access project to gain knowledge and aid in preparation of the On the Edge! presentation include:

· Health Agents from Harwich, Brewster, Chatham, Orleans, Eastham, Wellfleet, Truro and Provincetown

· Representatives of the VNA (Visiting Nurses Association)

· Parish Nurse in Brewster

· Outreach workers of the Harwich, Chatham, Brewster, Orleans, Eastham, Wellfleet, Truro and Provincetown

· Chambers of Commerce representatives from Orleans, Harwich and Provincetown

· Outreach Coordinators of Outer Cape Health, in Orleans, Wellfleet and Provincetown

· Statistician for the Human Condition Survey, Barnstable 

· School Nurses in Harwich and Truro

· Town Moderator, EMT, Wellfleet

· Coordinators of Healthy Connections, Orleans

· Parents of a suicide victim who thought that telling their story would help with Advocacy for Access
· Representatives of Health Care for All, Boston

· Editor and reporters from local newspapers

· Coordinators of the Children’s Place (a government and grant supported pre-school and daycare facility), Eastham

· Coordinator of Citizen Advocacy of Cape Cod, Hyannis

· Human Services Committee representatives in Harwich, Chatham, Brewster, Orleans, Wellfleet, Truro and Provincetown

· 7 citizens from Harwich, Orleans, Wellfleet, Truro and Provincetown who had local knowledge to share

· Representatives of Barnstable County Human Services
· Representatives from Chatham, Harwich Ecumenical Councils for the Homeless

· Outreach worker and Coordinator of the Interfaith Council for the Homeless 

· Community Benefits Advisory Council, Barnstable MA

· Coordinator of TRIAD, Hyannis

· Representative from The Insurance Partnership, Orleans

· Peter Stravru, author of Cradle to Grave Universal Healthcare Plan

MEETINGS/EVENTS

ADVOCACY FOR ACCESS
Meetings, seminars and events attended as part of Advocacy for Access include:

· Health Care Advocacy Task Force, Orleans MA

· HAN meetings, Middleboro MA
· Coalition meeting, Lynn MA

· Coalition meeting, Framingham MA 

· Health Care for All, Boston

· Teamsters’ Local planning meeting for Senate Bill 686 and the Take a Break for Health initiative, Worcester

· JFK Library Summit on Access, Boston

· Community Benefits Forum, Taunton

·  Public Health Works! Conference, Shrewsbury MA

· MassCare Defense Group, Boston

· Public Hearing at the for Senate Bill 686, State House, Boston 
· Cover the Uninsured Week culmination town meeting at Faneuil Hall, Boston

· Community Benefits Advisory Council, Hyannis MA

· Enterprise Business Group breakfast, Burlington MA 

· League of Women Voters event (Broken Promises), Harwich MA

· League of Women Voters Annual Meeting, Chelmsford MA

· Healthcare is a Human Right Town Meeting, Provincetown MA

· Healthcare Summit, Cape Cod Community College, Barnstable MA

· Medicare/Medicaid Forum, Brewster Ladies Library, Brewster MA

· How Budget Cuts are Affecting Us, Norwood Hospital, Norwood MA

·  Medicare Meeting Healthcare Reform Task Force, Orleans MA

· Frail Elders Task Force, Orleans

· Chambers of Commerce gatherings in Orleans, Eastham and Hyannis

· Barnstable County Human Services, Barnstable MA

· CHNA, Barnstable MA

· CIPOA (Cape & Island Partnership for Older Adults) workshop, Wellfleet MA

PRESENTATIONS
ADVOCACY FOR ACCESS

On the Edge! delivered during the Advocacy for Access project include:

· Boards of Health from Harwich, Brewster, Chatham, Orleans, Eastham, Wellfleet, Truro and Provincetown

· Boards of Selectmen from Harwich, Brewster, Chatham, Orleans, Eastham, Wellfleet, Truro and Provincetown
· Unitarian Fellowship

· Orleans/Eastham Methodist Men’s Club

· Chatham Congregational Women’s Club

· Provincetown Masons

· Provincetown COA and Human Services Committee

· Harwich, Orleans, Wellfleet and Provincetown TRIADs

· Chatham Ecumenical Council for the Homeless

· Harwich Ecumenical Council for the Homeless

· Ministers’ Board Meeting

· Spiritual Gathering
· Chatham Clergy Mission and Outreach 

· Brewster Women’s Club

· Rotary Club

· Comcast Local Access Television
· C3TV

· WOMR

· Children’s Place

Lower/Outer Cape Community Coalition

Email: coalitioninfo@verizon.net

PAGE  
10
Lower/Outer Cape Community Coalition


Email: coalitioninfo@verizon.net


